
 

Code of Conduct 

• Confidentiality is important to me 

• Welcome me. Call me by my name. Have 

empathy.  

• Help me feel comfortable and relaxed 

• Remember all of me came in here 

• Please listen, without judgements 

• I need space to talk. Talking is healing. 

I will get confidence from talking 

• Keep the rooms nice, safe and private 

• Switch off the phones, please. 


